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A WARM WELCOME TO

We would like to warmly welcome you all to AQUILA HOTELS &
RESORTS

The most important aspects of our success and for our future
prospects derive from all our esteemed guests, the community
where we live and work, our beautiful natural environment, our
collaborators and of course from all our valued employees.

With the support and aid from all the above, we strive to protect
our heritage and do our utmost to respect and keep our beautiful
island attractive and environmental friendly.

Our main goals are:

eSatisfied customers in all issues

eA close andsfair relationship with all our employees and the
community.

eProtection of our local environment, heritage and landscape
ePreserve our island for the next generations

Aquila Hotels & Resorts Company together with all of our four
hotels. on Crete has always maintained a strong corporate and
serious commitment towards the economic, social &
environmental issues.

We kindly invite you all to join and.be part of our vision and look
forward to the pleasure of welcoming you to Crete and to Aquila
Hotels & Resorts.

believe in
people

HOTELS AND RESORTS

believe in
environment &
sustainability

believe in the
future




‘ O ] | Z - | :‘.;-f—-.

ol g o H—_ %/ . ‘Ja.:- L«:-:&

believe in the : s
future i e

believe in
environment &
sustainability

believe in
people

N

oy
TR

V)

\ 4

4
-

S1310

\ -
-
B
3]
R

-,



AQUILA SUSTAINABILITY POLICIES

https://aquilahotels.com/sustainability-environment
|. AQUILA HEALTH AND SAFETY POLICY
ll. AQUILA ENVIRONMENTAL POLICY
[Il. AQUILA EMPLOYMENT POLICY
V. AQUILA - PURCHASING POLICY
V. AQUILA COMMUNITY POLICY
VI. AQUILA CHILD PROTECTION POLICY



AQUILA AWARDS

TRAVELIFE is an internationally recognized independent sustainability certification scheme which helps
hotels members around the world to improve their environmental social and economic impacts cost-
effectively.

BLUE FLAG is a voluntary eco-label award which works towards sustainable development of beaches and
marinas through strict criteria dealing with Water Quality, Environmental Education and Information,
Environmental Management, Safety as well as other Services.

GREEN KEY is an eco-label award which aims to increase the use of environmentally friendly and
sustainable methods of operation and technology in the establishments

SO 22000:2005 sets out the requirements for a food safety management system and can be certified. It
maps out what an organization needs to do to demonstrate-its ability to control food safety hazards in order
to ensure that food is'safe.

TUI UMMIELT This TUI award exists since 1996 hotels that are especially committed to protecting the
environment and be. socially responsible.” TUI intends to increase the TUI' Environmental Champion
awareness and commitment of the hoteliers for sustainability

THE BLUE FLAG

g The Green

eco-label for beaches and marinas Key
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OUR SUSTAINABILITY PROGRAM

We have reviewed all our business related policies and embodied sustainability criteria

We have developed and employee handbook with updated HR procedures focusing on equal
opportunities, non discrimination and human capital.

We have developed sustainability KPIs which we are monitoring on a regular basis.
We have developed an electronic database for monitoring sustainability indicators
We have set sustainability targets for all hotels

We have encourage the role of our Eco Teams

We are focusing on social actions playing a role in the local communities

We have embodied sustainability criteria to our supply chain.evaluation

We have more than 70% Greek suppliers

We don’t use palm oil for cooking for frying

We are using our chemicals with dosage systems

Our amenitiesare eco friendly and we don’t use chlorinated paper

All hotels have at least one Sustainability certification like TRAVELIFE GOLD, GREEN KEY, ISO 14001



AQUILA SUSTAINABILITY
QUICK WINS

We have managed and reduced our energy and water consumption through equipment
upgrade and replacement and implementation of energy saving policies

We are recycling paper, glass, aluminum, batteries, cooking oils, electrical waste and many
more materials with high recycling rates

We have stopped using single used plastics
We compost organic waste in our kitchens
All our staff has.received sustainability training

We are working closely with NGOs and the local community



management
in AQUILA

i, We continually changing all lighting bulbs to LED
We have replaced in Rithymna beach all diesel heaters with efficient heat pumps
We are monitoring our energy consumption on a monthly basis

4. We actively participate in EARTH HOUR




Energy management results

AQUILA GROUP
Energy Consumption (kWh/gn) in 2020

ELOUNDA RITHYMNA  PORTO  ATLANTIS SUNDANCE AVERAGE
VILLAGE BEACH RETHYMNO HOTEL




Water management in AQUILA

1.  We have installed water flow restrictors to all
; rooms
9
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2. We are monthly monitoring our water
consumption

3. ~We haveachieved to reduce the levels of water
consumption
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Water management results

AQUILA GROUP
Water Consumption(m3/ gn) in 2020

ELOUNDA  RITHYMNA PORTO ATLANTIS  SUNDANCE  AVERAGE
VILLAGE BEACH RETHYMNO HOTEL




Waste management & Green actions in
AQUILA

We recycle glass, paper, glass, plastic, batteries, cooking oils, lighting bulbs, e-
waste

Sun Dance TIME TO SMILE has achieved less than 1.kg per guest per day and
55% recycling rate

We are trying to engage our guests with recycling.actions and programs
We participate in.actions sueh as CLEAN UP THE MED

We cooperate with ARCHELON (The Sea Turtle Protection Society of Greece)
for the protection of the caretta caretta sea turtle

if the Med |}

OUR NEXT BIG GREEN STEPR IS COMING




AQUILA
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Working in Aquila
Most of our employees are local
56% of our employees are 40 years old and over

We are offering extensive training

In 2020, 36 seminars were held with 7490 total training hours, in
collaboration with renowned organizations and renowned executives
of the group, while most of th seminars were held with distance
education.

We have open career days open to the local community

We.are committed to continuously train ourpeople and various
programmes

AQUILA GROUP AQUILA GROUP
% of Male & Female employees % of trained employees




Total training hours
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Green actions in AQUILA




Be always informed in Aquila

AQLAJWIL_A OUR AWARDS

AQUILA'S
ENVIRONMENTAL POLICY
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AQUILAS
VISION OF SOCIAL RESPONSIBILITY
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Aquita Hotels & Resorts
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ENVIRONMENT & SUSTAINABILITY
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